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ASSAULT 

TROUBLESHOOTING GUIDE 


LOCKUPS 


Is your Rebel Assault game locking up? 

In most cases, you should not run the game with a memory manager. If you do, the game may 
slow down or even lock up. Memory managers use available extended (XMS) memory and allo¬ 
cate it for use as expanded (EMS) memory. Rebel Assault runs in a Protected Mode environment to 
take full advantage of your 386 or higher processor and cannot use EMS memory. Thus, running 
a memory manager may take away memory and not allow Rebel Assault to run with the 4 Megs it 
needs. Additionally, since Rebel Assault is not sensitive to the amount of conventional memory 
available, there is no need of a memory manager to “free up” conventional memory. 

An indication that you may not have enough free extended (XMS) memory can be found on 
the calibration screen of Rebel Assault, which appears after you launch the game. Your sound 
buffer size should be the same as the Buffer Size selection in the Rebel Assault Launch and Configu¬ 
ration Utility (usually 700000). If it isn’t, then Rebel Assault was not able to allocate its sound 
buffer due to the lack of extended (XMS) memory. 

What can I do about insufficient memory? 

To help free up memory, we recommend using a boot-disk for the game. You can make one 
by: 1 ) using BOOTDISK through the game’s launcher, 2 ) following instructions on how to do this 
in your Rebel Assault manual, 3 ) using the bootdisk.exe directly from the Rebel CD-ROM, or 
4 ) downloading a Rebel Assault boot-disk maker from the LucasArts BBS at (415)257-3070. 

If the game still locks up after you’ve made sure that there is adequate memory, try running 
the game without sound. If it runs fine this way, then this indicates a probable conflict between 
your sound card and another piece of hardware in your computer. You may need to change the 
IRQ number or DMA channel to eliminate this problem. 

Do you have more than 16 megs of RAM on your machine? 

On machines with more than 16 megs of RAM, try adding the following to the top of the 
CONFIG.SYS file on your boot-disk: 

DEVICE=C:\DOS\HIMEM.SYS 

DEVICE=C:\DOS\EMM386.EXE NOEMS 


ERROR MESSAGES 


Do you receive a “checksum error” alert? 

This indicates that after having re-read the disc three times, the game was unable to find cor¬ 
rect information on the CD. This can often be the fault of a dirty or scratched disc, so we suggest 
cleaning the disc with a dry, clean cloth and checking the disc for damage. Other possible solu¬ 
tions include trying a different Timer Rate setting in the Advanced Configuration section of the 
Rebel Assault Launch and Configuration Utility, or making sure you have the most recent version of 
your CD-ROM software driver from your CD-ROM drive manufacturer. 

Do you receive a CANNOT ALLOCATE BUFFER SIZE/BUFFER OVERFLOW/or 
CANNOT PASS INTO PROTECT MODE message during or after play? 

Please review the previous information regarding memory concerns. 









Do you receive a GRANULAR ERROR message? 

This occurs when the game wants data off the CD and cannot get it. This happens when 1) 
the game is paused, the CD is taken out of the drive and the game is then unpaused, 2) there is 
an extended pause and the CD spins down, or 3) the CD is dirty or damaged. 


SOUND CARD PRODLEMS 


Most sound card problems fall under one of two categories: 1) port address, IRQ, or DMA 
conflicts with other hardware, and 2) Rebel Assault launcher settings which are set incorrectly for 
your sound card. 

The first type of problem is most common. Rebel Assault uses sound hardware more intensely 
than most programs; thus, you may have a hardware conflict even if symptoms do not appear 
when running other software. If you encounter a conflict, you will need to change the settings in 
your sound card to values that do not conflict with your other hardware. Please refer to your 
sound card documentation and/or your sound card company’s technical support staff for 
instructions on how to do this. Remember that you will need to change the settings in the Rebel 
Assault launcher to match any new values you use. 

For problems of the second type, use the detect feature in the launcher to find your card’s IRQ 
and DMA settings. If the launcher returns any of the following error messages: 

Not able to set address, 

Not able to set DMA, 
or Not able to set IRQ, 

then you either have an IRQ or DMA conflict (the first type of problem— see above) or the 
sound driver you have selected in the launcher does not match your card. 

Does your sound echo or crackle? 

You most likely have either an incorrectly configured sound card, or an IRQ or DMA conflict. 
You may need to modify a device driver line in your boot up files to resolve some sound-quality 
issues. Check with your sound card documentation and/or your sound card company’s technical 
support staff to find out if this is the case. 

SOUNDBLASTER 16 issues 

The Sound Blaster 16 sound card uses two DMA settings — one for 8-bit sound, and another 
for 16-bit sound. These correspond to your BLASTER environment variable (set in your AUTOEX¬ 
EC.BAT in your boot disk) as follows: 

DMA setting for 8-bit sound 

set BLASTER - A220 15 D1 H5 P300 T6 

T 

DMA setting for 16-bit sound 

You can view your BLASTER environment settings by entering “SET” at the DOS prompt. 

When running Rebel Assault with the Sound Blaster 16 driver, you must know the 16-bit DMA 
setting specified in your BLASTER environment variable as shown above. Enter this value (i.e. the 
number following the H) when prompted for a DMA setting in the Rebel Assault launcher. Do not 
use the 8-bit DMA setting (i.e. the one following the D, typically 1). 

Generally, the 16-bit DMA channel will be a number between 4 and 7. Some machines, how¬ 
ever, do not support higher DMA channels very well. You may resolve problems in these cases by 
changing your 16-bit DMA channel to a value less than 4. You must do so both in your BLASTER 
environment statement (in yourAUTOEXEC.BAT) and in the Rebel Assault launcher. H:1 (one) is 
usually a good choice. You will still get 16-bit sound. Please note: after changing BLASTER envi¬ 
ronment settings, you must reboot for the changes to take effect. 

PRO AUDIO SPECTRUM 16 issues 

Rebel Assault supports the PAS16 in its native mode. To get the highest quality sound, be sure 
the Rebel Assault launcher is set to use the Pro AudioSpectrum 16 sound driver instead of the 
Sound Blaster driver. 

If your PAS16 is echoing, your machine most likely has problems with 16-bit DMA. Change 
the D:X parameter in your MVSOUND.SYS line in your boot disk’s CONFIG.SYS file to D: 1 or 
D:3. This change forces the card to use 8-bit DMA to do 16-bit transfers, so you will still get 16- 
bit sound. Also, please be sure Sound Blaster emulation is turned off by using the S:0 (zero) para¬ 
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meter. Remember to change the settings in the Rebel Assault launcher to match. Note: Sometimes 
this change causes static (see below). 

If your PAS16 plays static, it could be due to an IRQ conflict. Try changing the Q:X parameter 
(which determines the card’s IRQ setting) in your MVSOUND.SYS line on your boot disk’s CON¬ 
FIG.SYS file to a different number, then reboot. Ifyou still experience static, try using the Pro 
AudioSpectrum sound driver instead of the Pro AudioSpectrum 16 driver under the configuration 
menu of the Rebel Assault launcher. 

If your PAS16 emits a steady popping sound, try adding the /T:1 parameter to the end of the 
MVSOUND.SYS line in your boot disk’s CONFIG.SYS file. 

Are you not hearing any sound at all in the game? 

Rebel Assault offers digital sound support only. You will hear sound only on those sound cards 
that can operate in a DOS environment without the aid of a specific memory manager. Cards 
that use Sound Blaster emulation must provide 100% compatible Sound Blaster emulation. PC 
internal speakers, AdLib cards, Windows Sound System and other similar cards do not meet 
these requirements. 

Are the sounds delayed or slurred throughout the game? 

This can be caused by a slow CD-ROM drive, old CD-ROM drivers, or computer systems 
which don’t fully meet the game’s requirements. Contact the manufacturer of the CD-ROM drive 
to verify that you have the most recent version of the driver available for your CD-ROM drive. 
Make sure the machine you’re using is at least a 33 MHz or faster 386 DX, or a 25 MHz or faster 
486. If you’re using a processor upgrade chip, like the CYRIX DRx2, be sure to have the CPU 
cache enabling software for the processor included in the AUTOEXEC.BAT file. You may need to 
set the CD-ROM Drive Speed to IX in the Rebel Assault Launch and Configuration Utility even if 
you have a double speed or triple speed drive. 


SMARTDRIVE / CD CACHING SOFTWARE 


We strongly recommend that you do not use any hard drive or CD-ROM drive caching soft¬ 
ware with Rebel Assault. If the CD driver reads erroneous data, Rebel Assault will detect it and ask 
for the data again. Ifyou have caching software enabled, the caching software will simply return 
the same bad block of data back to Rebel Assault repeatedly, and the game will be sent into a logic 
loop which will lock up your system. Caching software also uses large amounts of memory that 
may be needed by Rebel Assault in order to run. 


CD-ROM DRIVERS 


If the game just won’t work the way it should and there are no clear indications of memory or 
hardware problems, then check your CD-ROM manual or service bureau. This game requires a 
CD-ROM drive with a sustained transfer rate of 150 K per second (MPC Level 1). Some drives may 
require additional information in their device lines or a different driver to operate optimally. 

For Intermediate-Advanced users: Philips, Mitsumi and NEC may require this additional 
information on the boot disk. 

Philips drives: 

• DD250.SYS: Philips drives using the DD250.SYS driver may have a switch at the end of their 

device line to set the memory cache. The default for this switch is /C:99. You may want to 
try /C:0. 

• DD260.SYS You may want to add /F:5 at the end of the driver line. 

Mitsumi drives: 

• MTMCDE.SYS or MTMCDD.SYS: If the game is running slow or crashes occasionally, you 

may want to try using the MTMCDS.SYS driver (found on your original disks which came 
with your drive or directly from Mitsumi). 

• MTMCDAE.SYS: If the game is running slow or occasionally crashes, you may want to try 

using the MTMCDAS.SYS driver (found on the original disks that came with your drive or 
directly from Mitsumi). 

NEC drives: 

* »ASPICD.SYS. Make sure you have version 3.10 or later if you’re using a ASPICD.SYS with a 
triple speed drive. Contact NEC for additional information. 








MOUSE/JOYSTICK ISSUES 


Are you experiencing poorjoystick control during the game? 

If you have a joystick, don’t load your mouse driver. Use the “joystick only” option, as some¬ 
times the mouse driver input affects the joystick. Next, verify that all unused secondary joystick 
ports are disabled. Also, if your joystick has trim controls, you may be able to adjust the drag of 
the stick. Ifyou have several optional ports, try plugging your joystick into the sound card’s joy¬ 
stick port. Not all joysticks are compatible with every product, so you may want to try a friend’s 
joystick before reconfiguring your hardware. 

Is your mouse not working correctly? 

With certain mouse drivers, the cursor, 1) will not move to the lower portion of the setup 
screens or 2) may move slowly about the screen. To correct the problem, 1) load a different 
mouse driver program or 2) disable the mouse driver and use a joystick only. 

What type of controller are you using? 

This game requires either an analog joystick or mouse. Digital joysticks, such as ones that 
resemble video game controllers, will not work. We strongly recommend using a joystick as the 
game is much more difficult to play with a mouse. This game does not support the additional 
buttons found on the Flightstick Pro or theThrustmaster. 

Does your joystick seem too sensitive? 

Ifyou are running Rebel Assault on a fast machine, you may want to slow down the game to 
obtain more joystick control. This can be accomplished by going to the Rebel Assault 
Launch/Setup utility. First, select the advanced configuration option. Next, select the Frame Rate 
option. From the Frame Rate window you can adjust the game speed to better match the speed 
of your computer. Lower the frame rate to desired speed (default is 15). 


QUICK CHECK 


1. Be sure that all the system requirements are being met. 

2. Make a boot-disk WITHOUT running any memory managers. 

3. Try the <DETECf> button from the Advanced Configuration screen to detect sound board 

IRQ and DMA settings. 

4. Run the game without sound to check for DMA or IRQ conflicts. 

5. Clean the disc with a dry soft tissue. (It is safe to use anything that could be used for clean¬ 

ing plastic eyeglass lenses.) 

6. Check for scratches or other damage to the disc. 

7. Try running Rebel2 from the disc. 

8. Test the CD on another system. 


HOW TO REACH US 


If all else fails, please call our Product Support department at (415) 721-3333 
Monday-Thursday from 8:30 AM -6:00 PM and Fridays 8:30 AM-5:00 PM Pacific Standard Time. 
Or contact us at: 

CompuServe: 75300,454 or (GO GAMAPUB) 

America On-line: keyword Lucas 

Genie: M801 (Cat. 27) 

LucasArts Entertainment BBS: (415) 257-3070 

Internet: 75300.454@COMPUSERVE.COM 

Fax: (415)721-3482 

When contacting us, please include a complete printout of 
the CONFIG.SYS and AUTOEXEC.BAT files used for the game, 
the version number of the game, and a detailed description of 
the problem. Ifyou send a fax, include your name, return fax 
number with the area code, and a phone number so we can 
contact you if the transmission fails. 
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